
 
 
We’re here. Free call or text 1737 any time, 24 hours a day.  
 
You’ll get to talk to (or text with) a trained counsellor. Our service is completely 
free. 
 
• Are you feeling anxious or just need someone to talk to? Call or text 1737 
• Are you feeling down or a bit overwhelmed? Call or text 1737 
• Do you know someone who is feeling out-of-sorts or depressed? Let them know 

they can call or text 1737 
 
Whatever it is, we’re here.   Free call or text 1737 any time. 
 
In the wake of the deeply sad events in Christchurch The Ministry of Health and 1737 have 
created resources which give advice for those experiencing mental distress, including how to 
help and support children, and help with grief.  
 
‘1737, Need to Talk?’ is New Zealand’s new national mental health & addictions helpline 
number.  
The 4-digit number is free to text or call anytime to talk with a trained counsellor, its also a much 
easier number to remember a 4-digit helpline number, rather than an 0800 number.  
1737 is staffed by a team of paid counsellors who are available 24 hours a day 7 days a week.  
1737 is run as part of the National Telehealth Service. The same trained mental health 
professionals who currently respond to calls, texts, web chat and emails across the existing 
National Telehealth Service mental health and addiction helplines (depression, gambling and 
alcohol drug helplines) will be on hand to support people who call or text 1737. 
 
 
Read our FAQs and learn more about us on www.1737.org.nz 
 
Just a note that if you are trying to contact us from a place that uses an in-house switchboard system you may not 
be able to because of the way that’s been set up. If that’s the case you can get in touch by calling us free on 0800 
1737 1737 
 
1737 is part of the National Telehealth Service. You can contact the National Telehealth Service on 09 354 7774 or 
feedback@nationaltelehealthservice.co.nz 
The privacy, trust and confidence of people using this service is vital – there is important information about your 
privacy see www.1373.org.nz	


